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     The National Weather Service has a long tradition of providing weather support to emergency officials and first responders during hazardous events. Fostering partnerships and improving coordination with these groups promotes the planning and preparation needed to build a strong network essential to saving lives.  With advances in technology, the NWS has added additional ways for our customers to receive hazardous weather information, including Internet-based products such as graphical forecasts, Advanced Hydrologic Prediction Service graphics, and polygon warnings. With these new products comes a responsibility to work with our partners to ensure the information we provide is understandable and meets their needs.   
     The NWS Weather Forecast Office in San Angelo developed a training program aimed at enhancing the partnership and communication with county officials and first responders, as well as presenting new Internet-based products. The training program included a tabletop exercise with multiple weather scenarios supported by a mock NWS Internet web site.  The training was designed to provide numerous opportunities for open discussion to share best practices and identify potential needs. Although the training was initially targeted for decision-makers such as emergency managers and county judges, its success generated numerous requests from other public safety groups including 911 dispatchers and park rangers. The purpose of this presentation is to briefly demonstrate the training course curriculum and explain how this training has opened up new opportunities for the NWS San Angelo staff to work directly with our partners. Not only do we teach them about our new products and services, but we also strengthen our partnership to improve our response to all hazards.
